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Washington State Patrol Polls Website Users 
 

 
In an effort to improve their service to the public, the Washington State Patrol is seeking 
input regarding their public website located at http://www.wsp.wa.gov.  An on-line 
survey can be accessed from a link on the home page and will be available until 
October 31, 2004.   
 
Questions cover the users’ experience navigating the site, but also include an 
opportunity to suggest new features.  The results will be studied and a summary of the 
survey will be posted on-line along with a list of intended changes.   
 
The WSP website averages approximately 2,245 visitors per day with “WSP’s Most 
Wanted” feature, the reports page, and the job opportunity page being the most popular.  
 
WSP hopes to improve and better use their website to foster communication, education, 
and interaction with the public they serve.  
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